SUBJECT: REQUEST FOR INFORMATION – GLOBAL COMBAT SUPPORT SYSTEM – AIR FORCE (GCSS-AF) ENTERPRISE CONTENT MANAGEMENT SYSTEM (CMS)

SOL:  N/A

DUE: 12 Jan 04

POC: Dr. Will Tracz, GCSS-AF Vendor Product Liaison, (607) 751-2169, Will.Tracz@Lmco.com.

DESCRIPTION:  This is an announcement of a Request for Information (RFI).    This RFI is issued for the purpose of identifying potential sources capable of demonstrating commercial off the shelf (COTS) Enterprise Content Management System (CMS) products. The products must have a viable commercial presence in industry and should be in current use in applications similar to the Air Force use. This is not a solicitation.  This is a market survey.  This notice does not constitute a Request for Proposal, nor does it restrict the Government as to the ultimate acquisition approach, nor should it be construed as a commitment by the Government. The Government will not reimburse any costs for providing any information, documentation, and/or data submitted or preparation costs for submittals in response to this RFI.  In addition, the Government will not pay for any costs associated with participation in demonstrations.

BACKGROUND INFORMATION: The Global Combat Support System - Air Force (GCSS-AF) Program is researching capabilities available through commercial Enterprise Content Management System products, learning about industry-leading CMS vendors, and exploring how commercial CMS products accomplish AF content management scenarios.  The purpose of this RFI is to evaluate products that can support content creation, review, approval, and publishing on the Air Force Portal. The Enterprise CMS solution should allow effective and consistent reuse of content in multiple places on the Portal.

For this market research, an Enterprise CMS is defined as a commercial Information Technology (IT) capability that seamlessly supports the creation, modification, approval, distribution, and management of enterprise content, which includes:  web content management, document management, and records management.  To accomplish this Enterprise CMS exploration, GCSS-AF is requesting information from COTS Vendors leading to demonstrations and prototyping with AF participants.

TECHNICAL INSTRUCTION: GCSS-AF will conduct market analysis by reviewing submitted Product Registrations Packet, Executive Summary Presentation, and associated Enterprise CMS Capabilities Questionnaire documents. The Product Registration Packet, Executive Summary Presentation template, and Enterprise CMS Capabilities Questionnaire may be downloaded from the GCSS-AF Vendor Information Home Page on www.gcss-af.com.  Interested parties will need a vendor account on www.gcss-af.com before accessing this information and are encouraged to go on-line to the above web site to request a vendor account as early as possible. 

Any information submitted by respondents to this request for information is strictly voluntary and will be used only for the purpose of this analysis.  Proprietary and Confidential Information will not be accepted. The GCSS-AF Program believes that standard specifications and capabilities should be sufficient to respond.  If a vendor believes that their response must include proprietary or confidential information in order to be properly considered, they should notify the point of contact listed below.

If applicable, a set of COTS products may be proposed by a team of COTS vendors to provide fuller coverage of the desired capabilities as detailed in the Enterprise CMS Capabilities Questionnaire.  In addition, as part of their response, COTS vendors may identify system implementers who are qualified to configure and/or tune their product for performance purposes. 

Those parties interested in submitting a response to this RFI are requested to submit a non-binding Letter of Intent via email to the GCSS-AF Vendor Product Liaison, Dr. Will Tracz, NLT 17:00EST 05 Jan 04.  Full responses are due NLT 17:00EST 13 Jan 04 and must be submitted by following the directions on the GCSS-AF Vendor Information Home Page on www.gcss-af.com  (i.e., upload a zip file containing the completed Product Registration Packet, Executive Summary Presentation, and Enterprise CMS Product Capabilities Questionnaire).  

Interested parties should address all questions to the GCSS-AF Vendor Product Liaison, Dr. Will Tracz. All questions submitted via email to Will.Tracz@Lmco.com will be posted, along with answers, on GCSS-AF Vendor Information Home Page on www.gcss-af.com and to the GCSS-AF CMS HERBB web site according to the following schedule:

	Questions submitted by 17:00EST
	Answers posted by 17:00 EST

	17 December 03
	19 December 03

	24 December 03
	30 December 03

	31 December 03
	06 January 04


An initial set of questions and answers have been posted to these web sites to provide further explanation of requested submittal content and the submission process.

 
Upon review of submitted material, the Air Force will invite a limited set of vendors to demonstrate how their COTS product solutions address AF-specific content management scenarios.  Invitations to demonstrate will be strongly influenced by the submitters “out-of-the-box” capability coverage.

The current Enterprise CMS demonstration scenario themes include, but are not limited to, the following:

1) Content Creation and Editing (i.e., create, edit, delete, repurpose, publish)

2) Desktop Application Integration (e.g., MS Word, Excel, PowerPoint, Photoshop, Outlook, etc.)

3) XML Support

4) Bulk Loading (i.e., automatic tagging and categorization)

5) Access/Security (i.e., access control rights, content encryption, administration, authentication)

6) Integrated Workflow (i.e., development, content routing, review, approval)

7) Library Services (e.g., versioning, rollback, checkpoint restart, etc.)

8) Search/Indexing (e.g., single, federated and distributed repositories on full text, metadata, etc.)

9) Versioning (e.g., tracking, retaining)

10) Document Management (i.e., disparate forms of content)

11) Records Management (e.g., content retention schedules, archival, etc.)

12) Collaboration

13) Integration with BroadVision and/or other portal products.
The order of demonstrations will be determined by random draw. Detailed scenarios will be posted to www.gcss-af.com NLT 12 Jan 04. Invitations to demonstrate CMS product solutions will be issued NLT 20 Jan 04. The invited demonstrators are expected to bring applicable hardware, software, and sample data as well as provide technical support for demonstrations.   These vendors shall submit the following via email NLT 17:00EST 22 Jan 04: (1) a brief description (i.e., limited to 2 pages) of the product(s) to be demonstrated, (2) set up time required (i.e., how long to set up hardware and/or to load software), (3) and any other special requirements, or needs.  The demonstrations are tentatively set for 26 Jan-06 Feb 04 in the Washington DC Metropolitan Area.  Vendors will have, up to a full day for demonstrations and discussions.  Depending on the number of demonstrations, additional set-up time may be available.  Dr. Will Tracz is the point of contact (POC) for this effort.  He can be reached at Will.Tracz@Lmco.com or  (607) 751 2169.

Upon review of demonstration results and any additional submitted material, the Air Force plans to provide a limited set of vendors the opportunity to develop a Proof of Concept prototype. Details for prototype development will be provided to vendors NLT 11 Feb 04.  Vendors will be awarded a fixed fee to offset the cost of this effort, based on the number of prototypes and the scale of the effort. The prototype period is tentatively set for 16 Feb 04-19 Mar 04.  Based on prototyping results, the Air Force will request a software proposal from those companies judged to have successfully completed the Proof of Concept.  Dr. Will Tracz is the point of contact (POC) for this effort.  He can be reached at Will.Tracz@LMCO.com or  (607) 751 2169.

