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Q1.
Section C does not include an attachment for Labor Category Descriptions.  Does the Government plan to incorporate the descriptions into the resulting contracts?

A1.
Yes, the Government plans to incorporate the descriptions.  Section C, Clause C003 was modified to include Labor Category Descriptions (Amend 0001).
Q2.
Section H, clause H-OT12(c) includes a repetition of the last sentence.

A2.
Repeated sentence was deleted.  (Amend 0001).

Q3.
Section H, clause H047 states travel requirements must be approved in advance by the Contracting Officer.  This language conflicts with CLIN 0009, which requires prior approval from the Contracting Officer Representative (COR).  Please clarify.

A3.
Clause H047 was clarified adding the COR (Amend 0001).

Q4.
Reference Part I, Section H, H047 Travel.  We understand labor hours used to travel during non-duty hours are not billable unless approved in advance by the contracting officer.  Are labor hours used to travel during duty hours billable against the labor CLIN?  Will the government consider adding clarifying language concerning labor hours used to travel in Part I, Section H, H047 Travel?

A4.
Yes, travel during duty hours is billable to labor.  However, Clause H047 will not be modified.

Q5.
Section H, clause H081 now reflects the solicitation number and date.  Since there is no subcontracting plan within the solicitation, will this information be updated upon contract award to reflect the contract number and date of the contractor’s subcontracting plan? 

A5.
Yes, we will update at contract award.

Q6.
Reference Part I, Section H, H081 Incorporation of Subcontracting Plan Note.  This note states small business participation will be evaluated on individual task orders, while the Award Term Plan and the CDRL require small business participation for all the contractor’s EITA task orders during the period.  Will the CDRL report be used to evaluate small business participation?  Does this mean that participation will be evaluated in award term evaluations or evaluated as individual task order criterion?

A6.
Small business participation will be evaluated on individual task orders to ensure contractor is working to their subcontracting plan.  The sub-contracting plan provided on the IDIQ will be used as a template for the task order sub-contracting plans and may be tailored as needed.  This information will be used for CPARs and past performance information.  At the EITA level (IDIQ) the program office will evaluate small business and hub-zone participation using the CDRL and will not use the subcontracting plan.  The Small Business CDRL will not be used at the task order level.

Q7.
CDRL A001 states submission shall occur 12 months after contract award, but also states that “this requirement shall commence immediately after award of initial task order.”  These two statements appear to conflict.  Please clarify.

A7.
CDRL was revised to delete “this requirement shall commence immediately after award of initial task order.” (Amend 0001).

Q8.
Reference Award Term Plan, 1.0 Introduction and 5.0 Award Term Plan Change Procedures.  These paragraphs state the TDO can make unilateral changes to the plan prior to the beginning of the period, but that changes during the period would be by mutual consent of both parties.  Does “both parties” include the government and all the EITA primes or will some primes be evaluated against different sets of criteria?

A8.
If there are changes made to the Award Term Plan they will apply to all companies awarded an IDIQ.  Companies will not be evaluated on different criteria. 

Q9.
Attachment 1, Award Term Plan, 4.1 End-of-period Evaluations references “the midpoint of the evaluation period.”  Should this not instead state “end of evaluation period”?

A9.
The evaluation period is two years, therefore the mid-point of the evaluation is at the end of one year.  Award Term Plan will be revised to clarify in the next amendment.  

Q10.
Reference Award Term Plan 4.1.  The next to the last paragraph states the contractor presents its self-assessment, which is a roll-up of all task order self-assessments.  Neither the CDRL nor any of the Award Term Plan Annexes are entitled contractor self-assessment.  What is contained in the contractor self-assessment and what is the format for presentation?

A10.
The Award Term Plan and the Ordering procedures were modified to remove all references to self-assessment (Amend 0001).

Q11.
Reference Award Term Plan, 4.2 EITA Metrics.  The last paragraph states the scores from the program offices will be summed and then divided by the number of Program Offices.  This seems an unusual and unfair way to average.  Would the government consider dividing the scores by the number of task orders rather than Program Offices?

A11.
The Award Term Plan was modified to change to “The scores from the Program Office metrics are summed, then divided by the number of Task Orders” (Amend 0001).

Q12.
Reference Award Term Plan, 4.4.1 Contractor Responsibilities.  This states the contractor is responsible for reporting socio-economic metrics as reflected in Annex 1, but Annex 1 does not include socio-economic metrics.  Would the government consider clarifying the Award Term Evaluation Process inputs or clarify how the Socio-Economic metrics required by CDRL A001 are reflected in Annex 1?

A12.
Annexes were numbered incorrectly.  Annex 1 should have been Annex 4.  Change has been made to the Award Term Plan (Amend 0001).

Q13.
Attachment 1, Award Term Plan, 4.4.2 Individual Program Office Responsibility and 4.3 Requirements for Consideration for Award Term Extension.  These state the respective Program Office is responsible for deriving the metrics including the socio-economic metric, while paragraph 4.4.2 states the Program Offices are not responsible for rating the socio-economic goal.  These statements are in conflict; please clarify.

A13.
Award Term was revised to clarify, the individual program offices are not responsible for the socio-economic metric (Amend 0001).

Q14.
Attachment 1, Award Term Plan, 4.4.3 states the ATRB chair is the EITA Manager.  Is this the same as the EITA Program Manager?  Please note that 3.0 states the ATRB Chairperson is appointed by the TDO, which seems to conflict with 4.4.3.  Please clarify.

A14.
The ATRB is appointed by the TDO, however, in this case the EITA Manager is the ATRB chair.

Q15.
Attachment 1, Award Term Plan.  Are the Contractor self evaluations/assessments referenced in the plan required or are these simply opportunities the Contractor may or may not take advantage of?

A15.
See Answer 10.  

Q16.
Reference Award Term Plan, Annex 4.  The Annex states it is for socio-economic goals, but in paragraph 4.4.3, it states it is the briefing template for the award term decision briefing.  Please clarify the use of Annex 4.

A16.
Annex numbers have been corrected (Amend 0001).

Q17.  Attachment 2,Ordering Procedures states, “Contractors are responsible for maintaining self-evaluation reports for award term evaluation at task order level.”  Please clarify this task order level requirement, as the Award Term Plan only references a comprehensive self-evaluation.

A17.  See Answer 10.  
Q18.
Attachment 6, Section L.3.3 and 3.4 both require submission of facility codes.  We understand facility codes are obsolete references and therefore recommend removing this requirement.

A18.
References have been deleted (Amend 0001 and next amendment).  
Q19.
Attachment 6, Section L.5.4 addresses the past performance questionnaire.  By what date does the Government require the completed questionnaires be faxed/emailed?

A19.
Past Performance Questionnaires must be completed and returned to MSG/PKB by 12 Nov 03.  Section L has been revised (Amend 0001).
Q20.
Attachment 6, Section: L.6.2.1 indicates the direct labor rates included in Tab C may become part of the ID/IQ contract.  It is our understanding from the draft RFP that the direct labor rates would be used only for evaluation purposes; however, nothing in the final RFP indicates the same.  All companies consider direct labor rates to be proprietary information.  Is it truly the Government’s intention to include the Contractor/Team proprietary direct labor rates in the ID/IQ contract or are the Tab C rates still to be used for evaluation purposes only?

A20.
Tab C will never become part of the contract it is for evaluation purposes only.  Tab A and Tab B will become part of the contract.
Q21.
Attachment 6, Section L.6.3.4 includes the language “audit of your rates.”  Please clarify to what rates the Government is referring?  

A21.
If your company has had a full DCAA audit or a partial audit on individual labor rates, overhead etc., provide point of contact.

Q22.
Attachment 3, SOW 4.3 references records and documentation from “preceding contracts.”  This reference would seem considerably encompassing to any one Contractor.  Can the Government bound this requirement with more specific references and time or remove the reference? 

A22.
The SOW format was revised to delete the statement “or proceeding contracts for this effort”  (Amend 0001).

Q23.
Award Term Plan, Reference Question 84 on the draft RFP, Atch 1, Award Term Plan.  Page 3, paragraph 2.4.2:  This says, “Each individual Program Office is responsible for rating contractor performance (and maintaining metrics), as reflected in Annexes 2 and 3 attached hereto, except for Socio-Economic Goals.”  However, page 5, Annex 1 says that the Socio-Economic goals form will be completed for each task annually by the individual Program Office.  In the final RFP, page 5, paragraph 4.2 says, “The individual Government Program Office is responsible for tracking the accomplishments of Contractor and deriving the Contractor’s socio-economic metric in accordance with Annex 1.   However, the current Annex 4 (last page in the plan) is to be completed for each offeror annually by the EITA Office.  Does the Government intend to levy socio-economic goals on each Task Order, or only at the contract (EITA Office) level?  

A23.
Socio-Economic Goals will be evaluated by the EITA manager, in accordance with the CDRL and Annex 4.  The Government does not intend to levy the socio-economic goals at the task order level only the IDIQ level.

Q24.
EITA RFP requires Offerors to submit a SOW encompassing all aspects of

the SOO, with the proposal.   A SOW is associated with Tasks, which must be

accomplished for a Delivery Order or Contract.  The SOO does not contain

Tasks, only objectives.  It is unclear as to what you want included in the

SOW.  Could you explain what is the notional view of what should be included

in the EITA SOW?

A.24
Offerors should address all items contained in the SOO with high-level description of how it would be used if needed on individual task orders.  Individual task order SOWs will be more specific. 

Q25.
Are team mates and/or primes required to be GSA Schedule holders and will pricing as well as terms and conditions be based on those schedules?

A25.
This is Agency Source Selection and is not based on GSA pricing.  Neither prime nor subcontractors are required to have GSA schedules.

Q26.
Should team mate past performance requests be submitted to the team mate's prime contractor to complete the evaluation or should it be submitted from the team mate directly to the end customer?

A26.
All questionnaires should be sent directly from the reference to MGS/PK, how the prime contractor provides the questionnaires to the references is a business decision of the prime.

Q27.
 Section L 6.3.2: The instructions for Atch 4, Tab C specifies that the direct labor rates shall be submitted by the prime contractor only and apply to ALL team members. We are unable to comply with this requirement for the following reasons: 
1) Subcontractors, which on other procurements may be competitors, will not reveal their direct labor rates to anyone except the Government, as this would allow calculation of their proprietary "wrap rates" (burdens) and compromise their ability to compete on future work, 2) some of our teammates are considered commercial entities and do not reveal their rate buildups, even to the Government, and 3) the prime's proposed contractual labor hour rates will be a blend of prime contractor and subcontractor fully burdened labor rates for which there would not be a meaningful correlation between the proposed labor hour rates and the direct labor rates of any particular company.
We suggest that the Government remove this requirement or limit the direct labor rates to be provided to those for the prime contractor only.

A27.
The government will NOT remove the requirement for Atch 4, Tab C.  To alleviate subcontractors from having to reveal their wrap rates and compromise their ability to compete on future work, it is acceptable to limit the direct labor rates in Atch 4, Tab C to those of the prime contractor.  However, a direct labor rate is required for each labor category proposed.  If the prime contractor does not have a labor rate for one or more of the proposed labor categories and intends to rely on a subcontractor(s) for that expertise, the subcontractor(s) may provide Atch 4, Tab C directly to the government for those applicable labor categories ONLY.  The prime contractor should provide a company envelope to any team member (subcontractor) submitting the table required in Atch 4, Tab C to ensure proper evaluation.  All submissions from the subcontractor(s) must meet the required submission dates.

Q28.
Section B050: This clause is subtitled (Cost Contracts (No Fee)) and is specified as applying to CLINs 0005, 0006, 0007, 0008 and 0009. In the CLIN descriptions only CLIN 0008 (ODCs and Materials) specifies that "fee or profit will not be paid on ODCs." In addition, 0006 is the Fee CLIN for the Cost-type Labor but is included in the above list. Please clarify.

A28.
Section B050, Cost Contracts (No Fee)) applies to CLINs 0008 and 0009 only.  Clause will be changed on the next amendment.
Q29.
Section L 2.14: The due date for Volume IV is 17 Nov 03; however, Volume V, which includes the Subcontracting Plan, is due five days earlier on 12 Nov 03. As pricing information may not be finalized by the time the Subcontracting Plan is due, please confirm it is acceptable to include the percentages for the various categories without the dollar amounts.
A29.
It is expected that Offerors will include percentages instead of dollar amounts.

Q30.
Attachment 6 (Instructions to Offerors), Section 4.1.1 Mission Capability and Proposal Risk, paragraph 2, will the risk assessment and mitigation responses count against the page limitations for this volume?

A30.  Yes, risk assessment and mitigation responses will count against the page limitations.

Q31.
Attachment 6 (Instructions to Offerors), Section 2.10.2, if graphics are included that contain screen shots of actual software or computer screens, does the 8pt font limitation apply?  

A31.
The following statement was added to Section 2.10.2, “If graphics are included that contain screen shots of actual software or computer screens, the 8 point font limitation does not apply” (Amend 0001).

Q32.
Ref RFP Attachment 6 – Section L, para 5.4, by what date and time are the past performance questionnaires (Attachment 9) to be returned to your office at MSG/PKB?

 

A32.
See Answer 19.

Q33.
In your cover letter for the EITA RFP, you stated in para 7 that the electronic posting included the EDW CONOPS.  I didn’t see the EDW CONOPS on the website.

A33.
EDW CONOPS has now been posted to the website. (Amend 0001)

Q34.
Will an on-line or automated proposal evaluation tool be used by the Government to evaluate the EITA proposals, and, if so, which tool?"

A34.
The Government will be using EZ Source as an automated proposal evaluation tool.

