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Infostructure Technology Reference Model (i-TRM)

Product Listings

Grouped by Product Class

Database

	BroadVision One-To-One 

Portal
	A corporate portal that provides users the quality of experience through easy access to all the information they need without overload. It includes personalization features, streamlined information architecture and support for wireless and other devices to ensure that the right information gets to the right person at the right time and place. 


	Microsoft Access 2000
	Database application within Microsoft Office 2000 Professional. 


	Microsoft SQL Server (for use with Remedy ARS only)
	SQL Server is a database and analysis application for designing scalable e-commerce, enterprise, and data warehousing solutions. 


	Oracle9i Database Server 
	See Oracle eXplane for details about the no cost use of Oracle within the USAF through the USAF Enterprise License and other contracts. 

The Oracle9i Database has evolved over more than 20 years, from the earliest relational database providing ad hoc SQL, through to the Internet era, supporting Internet business applications. It has been designed to provide the most complete and low cost solution for any business information management requirement, and is the only solution available today that can 

· Guarantee that critical business information is available when needed. 

· Provide proven performance, scalability, and capacity on demand for any business requirement. 

· Secure and protect the privacy of sensitive business information. 

· Integrate business information from disparate sources, including third-party databases and file systems. 

· Consolidate and manage all your Internet content 

· Reduce the time it takes for a business to make better business decisions by analyzing more data faster. 

· Enable an organization to develop and deploy business solutions quickly. 

· Provide all these benefits yet be easy and cost-effective to manage


	Plumtree Corporate Portal 4.5WS 
	Plumtree Corporate Portal 4.5WS Version 4.5WS Web Services Architecture for bringing together electronic resources from Windows, Java 2 Platform, Enterprise Edition (J2EE) and other platforms, integrating applications, federating searches, indexing content and authenticating users via Web services. This architecture offers customers the flexibility to deploy a portal that uses Web services to span their entire business, which is typically more practical and less expensive than converting all their systems to run on one platform or one network. Version 4.5WS also features enhanced search, with faster content indexing and less administration, and functional parity between the Windows and UNIX releases of the portal platform, which now share the same code base. 


Collaborative Tool

	Defense Collaborative Tool Suite (DCTS) 
	The DCTS is a flexible suite conducive to a broad and open user community. It provides common capabilities for all, regardless of their other community capabilities. The core components - NetMeeting and SunForum - are available worldwide, provide common functionality, and are standards-based. 

· Key Products: 

· NetMeeting 

· SunForum (T120/H323 compliant) 

· CUseeMe Conference Server (formerly Meeting Point) 

· Envoke (formerly Gateway to Virtual Collaboration) 

· MS SQL Server 2000 

· Internet Explorer 

· Additional Products Being Investigated: 

· MS Exchange Server 2000 

· Instant Messenger 

· Real Media Player 

· Provide a Flexible Component-Based Architecture: 

· Collaboration tools will be reviewed and added or removed from within the DCTS as technology and products mature. 


	InfoWorkSpace 
	InfoWorkSpace from Ezenia! provides dispersed, knowledgeable workers a secure virtual workspace for team collaboration. Easily accessible through a Web browser, users meet in virtual buildings and rooms via the Internet. In these virtual workspaces, they communicate in real time using powerful capabilities.


Configuration / Asset / Workflow Management

	E-STARS 
	E-STARS is cornerstone of EIM vision to integrate workflow, electronic records management, eForms, ePubs, and collaborative tools into an integrated environment,

E-STARS demonstrates capability to interoperate with other systems, including records management & legacy suspense tracking systems, via wizard technology¿ brings other legacy systems into one web-based management tool. 


	PSSoftware RIMS Studio 7.1: Electronic Records Management 
	RIMS (Recorded Information Management Studio) 7.1 is a unified product suite that provides full life cycle management of all corporate records and information holdings, in paper or electronic format. It extends records management to other information management applications with integrated solutions which include email (allows users to file email records with a simple drag-and-drop technique) and electronic document management systems. 


	Remedy Action Request System (ARS), Version 4.02(3p)/4.03 
	Trouble ticketing and tracking system. 


	Remedy Action Request System (ARS), Version 4.5 
	Trouble ticketing and tracking system. 


	Remedy Distributed Server Option (DSO) 
	Extends your trouble ticketing system to multiple applications and locations across an enterprise 


Directory Service

	Directory Assistant 5.0 
	Directory Assistant is an efficient tool that allows users to modify their directory information. For use in Microsoft Exchange environments, Directory Assistant can populate directory information quickly and easily, automate the maintenance of directory updating, users can update their information easily through Internet Explorer without the need for any desk side software, delegate responsibility for changes and updates to employees, reduce costs for records maintenance, accurate directories improve staff efficiency, eliminate customer inconvenience and irritation, enable speedy escalation of inquiries to supervisors and managers, low cost of ownership, and increase security. 


Document Tools

	Acrobat Reader v.5 
	Acrobat Reader allows anyone to view, navigate, and print documents in the Adobe Portable Document Format (PDF). You can also use Reader to fill out forms, play movies, and search PDF files. 


	Adobe FrameMaker + SGML 
	FrameMaker+SGML publishing software is an international standard for representing and exchanging structured documents. An SGML document includes a formalized markup for elements that is independent of any platform or application. FrameMaker+SGML conforms to the Standard Generalized Markup Language (SGML), so you can work with SGML documents and save them back to SGML when you are finished. 


	Microsoft Word 2000 
	Document editor application within Microsoft Office 2000 Professional. 


	PureEdge 
	PureEdge provides a business process automation framework composed of products, partnerships, and services to create, manage, and deploy XML forms-based processes. By integrating an intelligent front-end with high-value back-end systems, PureEdge helps businesses to securely leverage existing sources and systems to better serve customers and increase operational efficiency. Our unique, document-centric, XML-based architecture provides greater flexibility to expand e-business offerings, improve internal processes, reduces costs and ensure application security. 

PureEdge solutions enable organizations, including the Securities & Exchange Commission (SEC), JPMorgan Chase and the U.S. Department of Defense, to implement systems which integrate processes and people to achieve their business goals. 


E-Mail Tool

	Microsoft Exchange 2000 
	Microsoft Exchange 2000 delivers a reliable, scalable, and manageable infrastructure with 24×7 messaging and collaboration and low cost of ownership. It supports a wide range of collaborative activities, including group scheduling capabilities, discussion groups, and team folders, and it provides access to information across geographic, organizational, and technology barriers with features such as Instant Messaging, real-time data, and video conferencing. 


	Microsoft Exchange 2003 
	The Microsoft messaging and collaboration server is designed to help your business communicate more effectively. Along with the rich client functionality provided by Microsoft Office Outlook 2003, Exchange 2003 offers mobile, remote, and desktop e-mail access with state-of-the-art security and privacy; lower cost of ownership through the services provided by Microsoft Windows Server 2003; high reliability and outstanding performance; e-mail based collaboration; and easy upgrading, deployment, and administration. 


	Microsoft Exchange 5.5 
	Microsoft Exchange provides the ability to identify problems and respond to them quickly. Exchange is a monitoring and reporting tool for administrators managing systems built around Microsoft's Exchange E-mail servers. 


	Microsoft Outlook 2000 
	E-Mail application for use with Office 2000 


	Microsoft Outlook 98 
	E-Mail application for use with Office 98 


Office Productivity

	Microsoft Office 2000 Professional 
	Suite of office productivity applications which includes a database, spreadsheet, presentation, and document editor. 


	Microsoft Office 97 Professional 
	Suite of office productivity applications. 


	WU-FTPD ver 2.4 
	The File Transfer Protocol (FTP) is a protocol for file transfer between UNIX Hosts on the Internet.   The primary function of FTP is to transfer files efficiently and reliably among Hosts and to allow the convenient use of remote file storage capabilities. 

NOTES:   Washington University FTP Daemon.   An obsolete version, now replaced by version 2.6.2.   See http://www.landfield.com/wu-ftpd/.   Also see RFC 959 (updated by RFC2228) and RFC 1579 for a description of the FTP protocol. 


	Win Zip 
	Zip files are "archives" used for distributing and storing files. Zip files contain one or more files. Usually the files "archived" in a Zip are compressed to save space. Zip files make it easy to group files and make transporting and copying these files faster.


Presentation Tool

	Microsoft PowerPoint 2000 
	Presentation application within Microsoft Office 2000 Professional. 


Spreadsheet 

	Microsoft Excel 2000 
	Spreadsheet application within Microsoft Office 2000 Professional. 


Web Browser

	Microsoft Internet Explorer with SSL v.5.5 (128 bit Encryption) 
	Web browser with secure transfer capability. Use the Latest Service Pack. 


	Microsoft Internet Explorer with SSL v.6.0 (128 bit Encryption) 
	Web browser with secure transfer capability. Use the Latest Service Pack. 


	Mozilla 1.3 
	Mozilla is an open-source web browser, designed for standards compliance, performance and portability. 


	Mozilla 1.5 
	Mozilla is an open-source web browser, designed for standards compliance, performance and portability. 


	Netscape Communicator with SSL v.4.7 
	Web browser with secure transfer capability 


	Netscape Communicator with SSL v.7.02 
	Web browser with secure transfer capability. 


Web Development Tool

	Microsoft Front Page 
	Create documents in Hypertext Markup Language (HTML): Microsoft Front Page is an editor that makes creating HTML-based documents as easy as writing a memo with a word processor. The HTML language describes how words and images should be displayed on a web page or in an email message. Like a word processor, Composer uses fonts, styles, paragraphs, and lists, and includes an integrated spelling checker. 


	Netscape Composer 
	Create documents in Hypertext Markup Language (HTML): Netscape Composer is an editor that makes creating HTML-based documents as easy as writing a memo with a word processor. 

The HTML language describes how words and images should be displayed on a web page or in an email message. Like a word processor, Composer uses fonts, styles, paragraphs, and lists, and includes an integrated spelling checker. 
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