DESC:  The Materiel Systems Group (MSG), Wright Patterson Air Force Base, OH intends to issue a contract for the purchase of Enterprise Interaction Center (EIC) Right-To-Use Client licenses to support the MSG Automated Call Distribution Center and Aculab help desk operations.   The NAIC code for this acquisition is 541519.  This requirement must be compatible with MSG’s current operation systems.

This is a combined synopsis/solicitation for commercial items prepared in accordance with the format in Subpart 12.6 of the Federal Acquisition Regulation (FAR) as supplemented with additional information included in this notice.  This announcement constitutes the only solicitation; proposals are being requested and a written solicitation will not be issued.  All interested sources must respond in writing with clear and convincing evidence to support their ability to provide the capability within five (5) calendar days of this publication.  The effective date of this order will be 01 Oct 02.  This is a sole source requirement to Qualisys, LLC, 3500 Eastern Blvd, Montgomery AL 36116.  The Contracting Officer may be contacted by e-mail at pat.kittles@woafb.af.mil.  The Contract Specialist may be contacted by e-mail at Phyllis.stevens@wpafb.af.mil.  An Ombudsman has been appointed to hear concerns from offerors or potential offerors during the proposal development phase of this acquisition.  The Ombudsman is Lt Col Reginald Adams and can be reached at (937) 257-4053.   Address issues, concerns, and questions regarding this acquisition to the Contracting Officer.  You may refer your concerns to the Ombudsman if, after discussing your concerns with the Contracting Officer, you feel that you are not effectively communicating with the government.  The Ombudsman does not diminish the authority of the Program Director or Contracting Officer, but communicates contractor concerns, issues, disagreements, and recommendations to the appropriate government personnel.  When requested, the Ombudsman shall maintain strict confidentiality as to the source of the concern.  The Ombudsman does not participate in the evaluation of proposals or in the selection process, therefore for routine matters on individual solicitations, please contact Phyllis Stevens at (937) 257-3312 or e-mail address Phyllis.stevens@wpafb.af.mil.  The preferred method of receiving quotes is via e-mail to Ms Stevens at the above address or via fax at (937) 257-4009.                

